Code of Conduct for Members
All members at STSC are deemed to be bound by, and to have accepted, this Code of Ethics
and Conduct. This sets out responsibilities to STSC members and parents of junior members.
The policy is to establish the standards and values of the Club and to project an image which
will bring credit to Sutton tennis and Squash club.
The aim of this policy is to:
1. Ensure that everyone is treated fairly and with respect.
2. Inform members about the standards of behaviour and etiquette expected so that the
right environment for individuals and the club is created.
See also Disciplinary & Appeals Process at www.stscsport.co.uk/club-policies

Standards of Behaviour and Etiquette
Sutton Tennis & Squash Club is responsible for setting standards and values to apply
throughout the club at every level. The club should be enjoyed by everyone who uses it.
All members must treat other members, visitors, coaches, officials and bar staff with
respect. There must be no inappropriate actions, behaviour, comments or physical contact,
which may cause offence i.e. mental or physical anxiety or hurt to an individual.
Inappropriate actions in all areas of the club include:
•
•
•
•
•

Racquet throwing;
Swearing;
Being abusive or aggressive;
Intimidating behaviour;
Causing danger or harm to other users of the club through your behaviour, on or off
the court.

Tennis Etiquette

Tennis etiquette covers those actions and behaviours which are traditionally considered
acceptable on and around the tennis court. Key components
Walking onto or behind courts
•
•
•
•

Members should wait for players to finish a game, or minimally a point, before
walking onto a court where play is taking place
When crossing a court to reach another court or leave the courts, players should
wait until a game is finished and then cross as quickly as possible.
If a stray ball comes onto a court, before returning it, players must wait until the
owners are ready and then hit it to the server’s end
After using clay courts should be cleaned by using the sweep to drag across the
courts

Line calls
•
•
•
•

•

Line calls can sometimes be a problem.
Only call the lines on your side of the net.
Call clearly, immediately and firmly what you see and what you honestly believe to
be correct
If a player is not absolutely certain or didn’t see the ball clearly, the ball was IN and
must be given in the opponents favour. When a player genuinely doubts an
opponent’s call, the player may ask: “Are you sure of your call?” If the opponent
reaffirms that the ball was out, the call shall be accepted. If the opponent
acknowledges uncertainty, the opponent loses the point. There shall be no further
delay or discussion. Ultimately those players on the side of any disputed call have
the final say
However, if in social friendly matches there is some doubt over a line call, it is polite
to offer to play the point again rather than cause undue aggravation and time
wasting

Mobile phones
•

Unless absolutely vital, all mobiles phones and other communication devices should
be switched off or set to silent mode as these can disrupt play.

Rubbish Collection
•
•

Empty cans, old tennis balls or other items of rubbish should be removed from the
court when play has finished.
Rubbish should be disposed of in the bins outside or inside the Clubhouse

Please drag clay courts after use.

Squash Etiquette
•Only shoes with non-marking soles are to be worn on the squash courts.
•Any shoes that have been worn outside are not permitted on court. Change into your court
shoes once you are inside the club.

•During play and particularly between games keep the amount and volume of conversation
to a minimum to avoid distracting players on other courts.
•Switch off or silence mobile phones when on court.
•No swearing or banging of rackets in anger against either the floor or the walls.
•Ensure you leave your court promptly at the end of your session unless it isn’t booked
straight after your game and you want to extend your time.
•Food and drinks not permitted on the courts. This includes chewing gum
.•Glass is strictly prohibited on the courts

Code of Conduct for Parents /Carers of Junior Members

•Complete the appropriate enrolment/registration form for the activity.
•Ensure your child has the appropriate clothing and footwear for the activity.
•Encourage your child to learn the rules and play within them.
•Discourage unfair play and arguing with officials.
•Help your child to recognise good performance, not just results.
•Never force your child to take part in sport.
•Set a good example by recognising fair play and applauding good performances of all.
Never punish or belittle a child for losing or making mistakes.
•Publicly accept officials' judgements.
•Support your child’s involvement and help them to enjoy their sport.
•Use correct and proper language at all times.

•Encourage and guide performers to accept responsibility for their own performance and
behaviour

Using The Clubhouse & Bar
STSC is a family environment. Whilst children are not permitted to buy alcohol, they are
allowed to use the clubhouse at any time. All users of the bar must be aware of this and
behave appropriately. This includes:
•
•
•

•
•

Not using bad language.
Not acting in a way which may be seen as intimidating, threatening or aggressive –
even if it is not intended that way.
Not acting in a way which is offensive or discriminatory towards any race, gender,
ethnicity, nationality, class, caste, religion, belief, sex, language, sexual orientation,
gender identity, age, health or other status.
The treatment of club fixtures & furnishings with respect.
No littering.

